
 

Obtaining a National Insurance Number 

A National Insurance number (NINO) is essential for anyone who wants to work in the UK. You do 
not need to have a NINO before starting work, but you must obtain one when you get a job. The 
whole process can take up to 6 weeks and on completion your NINO will be mailed to you.  

For full and detailed information about NINOs, visit: gov.uk/national-insurance (NJA/Sept 15) 

 

Before ringing have the following information ready: 

- Your UK address with postcode 

- Your contact telephone number 

- Your visa expiry date and place of issue (if you have one) 

- Your course and university details 

 

Telephone the National Insurance Helpline on  

0345 6000 643 

or Textphone 0345 6000 644 

 

You will be asked a few simple questions.  

Depending on your nationality and where 
your passport was issued you will:  

  

EITHER 

Be invited for an interview to 
confirm your identity, student 

status and to check you are 
permitted to work in the UK 

 
 

Bring the documents requested. Usually: 

- Your passport and visa information 

- Police registration documents (if you have 
them) 

- Proof of Sheffield address- this could be a letter 
from SHU or other official letters such as bank 
statements or accommodation contract 

 

Attend your interview at: 

Job Centre Plus, Cavendish Court, 
Bank Street, Sheffield, S1 2DR  

(Could be offered 
Leeds/Nottingham if Sheffield is 

full and don't wish to wait) 

 

 

OR 

You will be sent an application 
form within 10 working days which 

you will need to complete and 
return (usually if your visa was 

issued outside the UK)  
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